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BOSTON,  MASS  -  As  part  of  the  commonwealth's  commitment  to  provide  employment 
and  training  opportunities  for  all  citizens  of  Massachusetts,  Economic  Affairs 
Secretary  Joseph  D.  Alviani  announced  that  the  name  for  the  state's  newly 
created  jobs  agency  is  the  Department  of  Employment  and  Training. 

"In  today's  low  unemployment  economy,  it's  increasingly  important  to 
provide  targeted,  customized  services  so  that  people  can  find  and  keep  good 
jobs  with  good  wages  and  benefits  to  help  them  become  economically 
self-sufficient,"  Alviani  said.  "The  new  Department  of  Employment  and 
Training  will  make  these  services  more  readily  accessible  to  job  seekers  and 
employers." 

Designated  through  a  gubernatorial  and  legislative  proposal  in  the  FY 
89  budget,  the  Department  of  Employment  and  Training  combines  the  services  of 
the  Division  of  Employment  Security  (DES)  and  the  Office  of  Training  and 
Employment  Policy  (OTEP).  The  merge,  announced  by  Governor  Dukakis  in  January 
as  part  of  the  MASSJOBS  employment  and  training  initiative,  streamlines  and 
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coordinates  the  state's  comprehensive  employment  and  training  services.  It 
creates  a  'main  door'  to  job  search  assistance,  job  placement,  referrals  to 
job  training,  recruitments,  labor  market  information  and  more,  for 
Massachusetts  job  seekers  and  employers.  Services  are  provided  by  Employment 
and  Training  local  offices,  called  Opportunity  Job  Centers,  located  in  40 
communities  across  the  state,  and  by  the  state's  15  Service  Delivery  Areas 
(SDAs). 

Marlene  B.  Seltzer,  formerly  Director  of  DES,  is  the  Commissioner  of 
the  new  agency.  "Training  is  crucial  to  developing  long-term  employment 
solutions  for  job  seekers  and  employers,"  Seltzer  commented.  "Our  customized 
services  focus  on  employment  opportunities,  and  now  job  training  referrals  are 
an  integral  part  of  the  system." 

The  Department  of  Employment  and  Training  Opportunity  Job  Centers' 
expanded  array  of  job  placement  services  for  job  seekers  feature  more  than 
25,000  computerized  job  listings  and  training  opportunities,  job  search 
workshops,  job  counseling,  testing,  assessment,  referrals  to  training, 
unemployment  insurance  and  local  labor  market  information  on  occupations  and 
wages.  For  employers,  employment  and  training  account  representatives  are 
assigned  to  work  one-on-one  with  businesses  to  make  sure  they  find  the 
qualified  workers  they  need. 

With  the  merge,  the  Department  of  Employment  and  Training  now 
administers  training  programs  under  the  federal  Job  Training  Partnership  Act 
(JTPA)  which  are  distributed  through  grants  to  15  Service  Delivery  Areas 
(SDAs)  across  the  state.  Target  populations  for  services  include  economically 
disadvantaged,  at-risk  youth,  older  workers  and  welfare  recipients.  SDA 
activities  are  overseen  by  Private  Industry  Councils  (PICs),  comprised  of 
representatives  from  business,  local  government,  education  and  labor.  The 
merge  of  the  two  agencies  enhances  and  strengthens  the  partnership  between  the 
Department  of  Employment  and  Training,  the  SDAs  and  the  PICs. 
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The  new  Department  of  Employment  and  Training  is  one  part  of  the 
gubernatorial  and  legislative  MASSJOBS  initiative  to  streamline  and  coordinate 
the  employment  and  training  system.  In  addition  to  creating  a  lead  state  jobs 
agency,  other  MASSJOBS  initiatives  include  the  formation  of  the  MASSJOBS 
Council,  a  state-level  policy  body  to  develop  and  coordinate  employment  and 
training  policy  and  programs;  expanding  local  policy-making  and  coordinating 
authority  through  Regional  Employment  Boards  built  on  the  existing  local 
Private  Industry  Councils;  and  developing  pilot  programs  to  enhance  employer 
and  employee  access  to  the  employment  and  training  system. 
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